
 
 

JOB DESCRIPTION 

 
 

Job Title: 
Senior Schools Development Manager, Indonesia (Job Ref: 
CIEINT07) 
 

Department / Business Stream: 
Communications & Customer Relationships, Cambridge 
International Examinations 

Location: Jakarta, Indonesia 

Reports to (job title): Regional Director, South East Asia & Pacific 

JOB PURPOSE 

To grow the business for Cambridge programmes and qualifications in Indonesia ensuring that Cambridge’s 
educational activities are well supported in the country, providing a world-class service in which 
relationships with schools, educational organisations, regulatory bodies and the wider community are 
developed and value is added to the service  

 

PRINCIPAL ACCOUNTABILITIES 

Strategy: 
 

 To develop and implement business development strategies for agreed countries in the region and 
the business development plans associated with them. 

 
Customer Relationships: 
 

 To build the key senior level relationships that require maintenance or development. 

 To engage proactively with senior decision makers in schools and Cambridge Associates to ensure 
that the Cambridge brand is well-positioned. 

 To ensure that relationships with Cambridge Associates are developed and that issues of territory 
and competition between distributors are effectively managed. 

 To ensure that account management and the support for existing schools is developed to 
strengthen long term loyalty to Cambridge and business growth. 

 To contribute to building good relationships with relevant government departments, universities and 
other stakeholders. 

 
Business Development: 
 

 To design implementation plans for delivery of Cambridge strategic objectives and achieve the 
business targets outlined in business development plans. 

 To manage the expansion of the network of centres to ensure the future growth of core business. 

 To manage strategies for increasing the value of individual centres by expanding the range of 
Cambridge products they offer. 

 To analyse and interpret entry and results data on a systematic basis, identify and manage 
appropriate follow up action. 

 
Educational Development: 
 

 Identify the opportunities and manage the implementation of educational seminars, conferences 
and other events and in liaison with staff in Cambridge plan, manage and implement such activities. 



 To represent Cambridge at events such as exhibitions, seminars and conferences, make 
presentations as required. 

 
Finance and administration: 
 

 To ensure expenses are recorded accurately and transmitted to Cambridge on time. 

 To maintain administrative records and complete returns as required. 

 To contribute to the administration of the Jakarta office. 
 
Line Management: 
 

 To act as line manager for the Schools Development Manager (Indonesia). 
 

Liaison with and support for regional and head office colleagues: 
 

 To keep colleagues fully informed of competitor activity, media reports and market intelligence. 

 To support and assist colleagues on compliance, inspections, registration, support, new products 
and services, training, marketing, events, surveys and other school related issues. 

 
KNOWLEDGE, SKILLS AND EXPERIENCE 
 
Qualifications 

 Graduate qualification, preferably also post-graduate in an education-related field or equivalent 
demonstrable experience.  

Skills 
 

 Strategic thinking 

 Confident communication and presentation skills 

 Ability to develop on-going relationships with our customers at a senior level as well as with 
government officials and other stakeholders 

 Proven business development experience preferably with educational products 

 Fluency in English and Bahasa Indonesia in a business context  

 Ability to work under pressure and to set deadlines 

 Good proven IT skills, including knowledge of MS Word, Excel and Outlook  

 
Experience 

 Familiarity with the Indonesian education system and with international education 

 Knowledge of Cambridge products and services 

 Some technical knowledge of assessment and of key educational issues both in the UK and in the 
region 

 Experienced in working successfully as part of a large business development team 

 Significant experience of and ability to deal with potentially major problems which may have a 
negative effect on our business. 

Behaviours 

 Proactive approach 

 Passionate about international education 

 Self-starting attitude and ability to work under own direction  

 Enthusiasm  

 Collaborate with colleagues in different offices and approaching the work from different perspectives 

 Flexibility in the face of emerging and changing requirements 

 


